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ICT System for Safe and Relief of Residents’ Community at Condominiums
by Akiko Murata, Yasuhiro Tanaka and Tetsuya Yamada
Abstract

We developed a ICT system for encouraging daily communication and mutual support activities, especially at the time of a disaster, in urban
condominiums. These support systems will realize safe and reliable "the 21st century type community". We started from hearing investigations
to the condominium management association, the residents' association which performed a leading-edge action, and the management company,
and we found the requirements for "the 21st century type community". Then, based on these requirements, we designed the ICT system for
encouraging community activities which will lead toward to "the 21st century type community". This prototype system has the functions
which helps residents for mutual recognition, mutual aid activity and preparations for disaster. We tested this system with 6 residents at a

condominium in Kanagawa. The residents satisfaction for this system was relatively good in general.
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